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1 to provide a transaction set for that purpose and has

2 provided it, the specifications that are being used by

3 another RBOC?

4 A. No, I don't know. I know that BellSouth is in the

5 process of -- of working jointly with MCI on MCI's

6 implementation of EDI, and it's entirely possible that

7 EDI would have presented some requirements based on its

8 its exper~ence.

9 Q. And I guess since you don't know whether the

10 request has been- made you wouldn't know whether

11 BellSouth has refused to provide that notification back

12 electronically?

13 A. No, I don't know that.
I

But you know -- again,

14 I can -- I can also say that that type of notification

15 in the retail world is not provided electronically.

16 Q. And in the retail world -- let me ask in the

17 retail world if there were jeopardy for a BellSouth

18 customer, how is that jeopardy communicated back to

19 well, first who within the BellSouth organization is

20 that communicated back to?

21 A. The TRECC, the service representatives in the

22 TRECC.

23 Q. And it's commun- -- communicated to them

24 electronically, is that correct?

NORTH CAROLINA UTILITIES COMMISSION
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1 A. I've seen it on a paper report. I mean, I guess

2 you could call that electronically. It prints out to

3 them from an engineering report.

4 Q. In a similar situation, though, where the missed

5 appointment or, excuse me, the jeopardy occurred on a

6 CLP order, it would first come back electronically or on

7 a printed report to somebody within Belisouth, and then

8 would be communicated via the telephone to the CLP, is

9 that correct?

10 A. Yes.

11 Q. Do you have any knowledge of the timeliness with

12 which jeopardies are returned to the CLPs?

13 A. I don' t . /

14 Q. Would that be a better question for Mr. Moore

15 perhaps?

16 A. Perhaps.

17 Q. One final notification type question.

18 Let's say I am a North Carolina customer, and

19 let's say I'm enlightened and I've chosen a CLP for my

20 service and they're reselling me some BellSouth service.

21 And I call my -- Sprint calls me one night and says

22 we've got this really good deal on long distance

23 service, and I say sign me up. And BellSouth at

24 Sprint's request changes my long distance carrier from

NORTH CAROLINA UTILITIES COMMISSION
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1 MCI to Spring, recognizing that would get me fired if it

2 ever became public, but assume that happens.

3 How does the fact that that resale customer's

4 IXC has changed get communicated back to the CLP?

5 A. I believe that the ordering and billing forum

6 addressed that. There is an electronic system that the

7 interexchange carriers have used called CARE for

8 exchanging that kind of information. And if memory

9 serves me correctly, a couple of years ago the industry

10 started figuring out how to -- how to bring CLPs into

11 that process.

12 Q. Do you know whether and what you called a CARE

13 transaction is basically an electronic notification, in

14 this case, to the CLP that its customer has changed from

15 one long distance carrier to another?

16 A. Yes.

17 Q. And one reason it might want to know is it'~ going

18 to somebody is going to pay a charge for making that

19 payment, and they might want to know that so they could

20 bill their customer in a timely manner, is that correct?

21 A. Well, I don't know, we're getting I mean, I'm

22 somewhat familiar with CARE, but I -- I can't really

23 speak to that whole

24 Q. (Interposing) Let me ask --

NORTH CAROLINA UTILITIES COMMISSION
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15
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19

20

21

22

23

24
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Q. Is it possible that there is more than one

available NXX to serve that address?

A. Yes.

Q. Those are not visible through LENS, is that

correct?

A. That's right.

Q. They are Visible through RNS and DOE, is that

correct?

A. That's right, they're there. Well, in in DOE,

you can see them, and in RNS you can ask for them.

Q. All right. Customer doesn't care, wants to select

a random number, which is the default here, one would

click on okay, and then be present~d with a list of ten

(10) available numbers, if there are ten (10) available

numbers in that -- or in that end office, is that

correct?

A. Yes.

Q. And then to select a number my understanding is

you highlight the number, and the first number available

is fine, and you click on an arrow to move it to

selected, is that correct?

A. Yes.

Q. You then pull the screen down, you click on an

arrow that says "keep", please, and at that point the

NORTH CAROLINA UTILITIES COMMISSION
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Yes.

All right. In RNS, once the address was

Yes.

And you simply click on the the drop down menu

The next thing I believe we would normally do

(Interposing) Wait!, you go through those steps

Yes, that's true in RNS. That's not true in DOE,

A.

A.

number for it onto the order?

would not have to go through any process to carry that

assigned, and that the customer, if that number turned

out at the end~of the ordering proQess to be

Q.

A.

validated, isn't it true that a random number was

Q.

satisfactory to the customer, the representative would
~ t

never have to go to a number assignment screen, and

8

3

4

6

5

7

9

1 number has been reserved, I believe you told us for

2 seven days, is that correct?

13 which is the appropriate comparisdn for a business

12

11

18

15

16 would be to use services and features, is that correct?

17

20

10

19 again, click view features and services, click okay --

21 because you've chosen to do this in the inquiry mode

22 which supports doing these things as stand-alone

23 functions, because sometimes you would do them as

24 stand-alone, depending on what the customer wanted.
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same way they moved to a particular interexchange

carrier, they'd type in the first -- they'd begin typing

in the name of the feature they wanted to see, is that

correct?

A. Yes, that's true in RNS. Again, that's not true

in DOE.

Q., Well, let's jog your memory.

Could you turn to your exhibit GC ten (10)?

A. (Witness complies.)

Q. And this is the features and services screen from

RNS, is that correct, on your GC ten (10)?

A. It -- well, this is -- this is one of them. This

is the one that deals with the basic -- basic calling

plans.

In DOE, they -- represent~tive would go to the

custom calling section, that's by typing in the code for

customer calling and then they would scroll through the

list of features.

Q. All right. Now, yesterday when we were looking at

RNS, and we saw call -- I forget whether we were looking

at call waiting or something simil~r, there was a -- do

you recall a little button out to the side that said

options?

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

A. I don't -- I don't recall it.
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2 going to cause some sort of manual processing, is that

3 correct?

4 A. No, I don't think that's correct. And, again, I

5 can't say for sure whether there is a field on there. I

6 just have to go back and look at the form. I just can't

7 recall.
:

8

9

Q.

A.

All right.
~ 1

Bottom line answer is that you can put a morning

10 or afternoon appointment on an EDI order.

11 Q. I believe we're finished with the LENS demo, and

12 and I am not going to ask us to walk through EDI or

13 TAFI, so at least for me we're finished with the

14 screens.

15 Ms. Calhoun, if -- and this may go back to a

16 question I asked earlier and let me ask a little

17 different way and see if -- if I'm on the same

18 wavelength. If I want to order nine lines at a

19 location, is that something that is treated as a complex

20 order that I have to go through my account team, or is

21 that treated as a simple order that I can submit through

22 EDI?

23 A. Nine lines, as I recall, in -- for both BellSouth

24 retail orders, and for -- for CLP orders is considered a
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1 complex order.

2

3

Q.

A.

And there

(Interposing) So -- so, I believe you -- you

4 would go through the account team for that.

5

6

MR. MELSON: All right.

going to hand out another exhibit.

commissioners, I'm

7

8

9

10

11

Like ~o have it marked, if I could, as Calhoun

cross-examination exhibit two -- actually got it typed
~ 1

wrong on here. 'It says cross-examination GC 1.

CHAIR SANFORD: So marked.

GC MCI CROSS EXHIBIT 2

12

13 Q. (MR. MELSON)

(Identified)

Ms. Calhoun, this is a document, is

14 it not, that shows a list of changes that are in the

15. pipeline for LENS?

16

17

18

A.

It

(Looking at exhibit.)

I wouldn't characterize that quite that way.

it's a draft of items that are under discussion

19 for changes in LENS. Some of which are actually what I

20 would call in the pipeline.

21 Q. And the ones that would be in the pipeline are the

22 ones that indicate working over in about the fourth

23 column, would that be correct?

24 A. I'm not the originator of this document, so I -- I
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Due: to recently enacted telecommunications legislation, many companies may
n.Ow offer Local Exchange telcphooe service to their end user customers. This would
nonnally require the establishment ofa physical network to handle switching and routing
functions and. make available the various features and services required by
telecommunications clJS1X)mers.

We1aJ1M tdJ«Ird! And tlumk you for selecting BellSouth as your
telecc.mmunications service provider ofchoice!

BellSouth bas aeated the Local Exchange Na"i.gation System (LENS)wbich
provi.des a simple and economical way for CLECs to process service teqUeSts. LENS
may be used either to gather specific telecormmmications information from BellSoutht s
existing Data. Bases, or to place orders for telecommunications products and services.

To solve this problem, certified Local Exchange Carriers (CLECs) can now
purchase these telecomm.uoicatioos products, f'ea.tures and services from existing Local
Exchange Carriers such as BeUSouth, for resale to their C1.Lc;tomers.

GCT Ie. '9':" 12:34 FR ,'lei



Step 9 .. Ifyou would like to select a special number pattern.: perform the
following steps after selecting the vanity number option:

First enter the NXX of the appropriate switch (if known) or leave blank,

Thea

In the LINE section, enter any special numbers or letters you want.

Note: To exelude a certain telephone Dumber in the LINE field, enter a "#"
in the position(s) you do not",at a particular number to appear.
Then indieate the Dumber to be excluded <in tbe N••ber Exclusions
field.

Step 10 - Click on the OK button.

LENS will displizy Q 1IUIXimum 0/10 tdep1lons numbus tIuzt mnt the criterlIl ofthe
option sekcted.

Step 11 - Highlight a telephone number(s) in the Available box.

Step 12 .. Click on the Right Arrow indicator to move the hiihlig.b.ted number(s) to
the Seleeted box. (Click on the Left Arrow indicator ifyou want to move
the I1umber(S) back to the Available box)

Step 13 - To view a new list ofnumbers in the Available box" highlight any you
do not want to keep then click on the Replace button. LENS will provide
up to 10 additionalnumbets.

Step 14 - Click the Keep button to reserve yow' selected numbers.

Hint! Here you should either print the sereen. or write down the numbers
you have selected. LENS will Dot retain~ information in the

__- Inquiry fua~~~:-.-_ _.~

~--N~t;: Curreatly only sO: (6) numbers may be reserved per order. These '\
"----- numben are reserved for 9 ealendar days. .-.-/

._---- ---- --- ------
The system will transferyou back to the Inquiry Mellu.

Page 18
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09/04/97 10:25 BELLSOUTH MCl RCCOUNT TERM ~ 770 280 6963
09/03/97 06:17

----..._------------
al4lStII1llftllColllllllfllcatSDllLhte. 401 1?'.'140

. SlIillIIZ:I rU IMSn.o34.
US·WI.I ' ..e'urn Srr..,. N.t.
AlII"". G'.f,i, 30375

September 2, 1997

Re: Due Oates on LENS Resale Orders

Dear CLEC Customers:

NO. 641 Pe02/OO2

NO.89? P002/0

@8.LLSOUTH

......IIM......'
Vice P,"i.1II1 . s..
l"lerelMlClle" S,men

Recently you were provided a table of due date intervals for use in determining due dates for
resale orde's. For saMen requiring 8 premises visit. this information is used in conjunction
with the installatiOn calendar avaNabfe through the inquiry mode of LeNS to determine avaifable
installaticn dates that can be offered to customers.

In addition to providing the installeticn c:alendllr. LENS provides an alternative due date flmetion
in the firm order mode. For some types of orders issued through LENS. BeliSouth currendy is
re-evaluating that alternetive due date function. CLECs issuing LENS orders for conversions
"as specified~ and new installations should be aware that the LENS finn orde, due dale function
may not always be celculating the correct due date for those order types for some locations.
The installation calendar available through the LENS inquiry mode 8nd the firm order due date
function for conversion "as is" orders iss",ed through LENS are not affected. AIIIO, orders
issued through the industry-recommended Electronic Data Interchange (EOI) ordering interface
are not affected. I

I.

I

I,
~

I
I

We will notify you promptly of the results of our evaluation. Meanwhile. if ~u are placing orders I

through LENS for conversions "as specified" or for new installations, and the LENS order
disagrees with the due date table. please submit the LENS order with the csteulated due dete,
then contact the Locsl carrier service center (LeSe) for assistance. If you are placing orders
through the industry-recommended Electronic Data Interchange (EOI) ordering interface, or are
Issuing orders for conversion ·88 is" thI'Dugh LENS. please continue to establisn due dates es
usual.

Please contact your account manager if you have any questions.

404 1521 01532 PAGE. 02
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15:85

1 Iyou don pt;

2 Inumber o~

29:31

need to eurn th@r. -- you're disaucsinq a

1~ems that B&11Boutb does not proviQe in thQ

3 praorderinq mode throuqh LEPS.

4 Does the LENSpreordering Iliade provide ir/.ny

5 ir.for%,ation on whether the oustomer -- O~ exeUKa ~a --

6 wnflther t:h@. addr8S5 thClt' III :been va.lid.atad i5 an

1 Iaddr@$s that is ~uhject to oity and/or ~o~nty t~xe5?

8 1 A No, sir, it d.oe~ not.

00 you know whether the'!: same information 1s

10 provid@d to a !ellSouth customer s$~lice

11 representative ~hen they place an order usinq their

12 systems?

It is av?tlabl~ to the~ whon they do an

14 address validAtion. There ic a ~~x oode tllat is

jS returned that indicate. what the appropriate tax.s tor

16 that address ara. That would the.n flow down through

17 with the ordor to the billin9 system so that t~e

I
l.8 preper t(llxes would be l:I.};)plied.

1
19 I HR. KELBOM: Thank you. That wa~ all I had.

20

21 D. l!lw.uBBao. Tbank you, cha1rman Jehnaon,

22 1Commission.ra.

2J CROSS BxaMYHAfXON

25 Q Mr. Bradbury, I'm William Ellenberg- l'm
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15:05 HiJPP I NG GREHI SA~~5 5'1 I 'H PA ... 2:::1263%~J6E.

.lJti

905

1 Q Not necessariJ y.

::. A O;{ay. I' !r, not clear.

J 0 Well, let's ... imit: it to OiS. That may be e~sier.

4. A Okay. ror inst.ance, l!l my direot testimony I

::; I describad that we were pn=i-lti.ling g, meeleurcment for the

6 YaBpOn~e time from the navigator contract to the

1 pre-ol:dering systema to how long does i~ take from the time

a yOLl aCi;::Ulllly request the clata lL'1t il that daLa ie J:etu:rned

y to you. Thet is a category of an OSB meaSUT@ment. There

:LO j"e iUl ."Lilting measurement in place for itellSotlt:h today

11 from that point.. I am :put:ting a eimilar roeasurfrment in

12 place for LtlNS users trom that po:.nt for the exist;ing

l~ pre-o::-detring syatarn and. for J;C-Lit~e UH~!.'S £l·cm that ~arne

IH,! point St) that in t.he future we',li 11 bti! a:tle tQ d.ircgtly

lsi comp&re that dat&.

16 Q What :lther functions are now measured in addition

i7 tu cne one you men:ioned?

18 The ether func~ionli1 t:hac are t".OW' measured are

19 8ystem capacity limit tunct.1olUl. w~ look elt the capa.city

20. of. each of. the oIIy.tam, ort « r8~lullir bASh ana dee.rmin@
!
j

21/
22!
:13

24

'IlIhether additions to eholl4l~ sJ'i:lt.¥':m8 ar~ r~qu1re<:i.

c; Okay. Moving now cc t h~ sYA!lte~n~ that have be~n

and are ]'@i.ng developed tor c~mpetitlv~ pU1.-posee. How

often de you make changes to the LiNS sy~tem?

A we make change. to the LiN! eyMtem r.~l.rlY.

TAT.1..1AHASSBE I PLORIV.,\
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--~------I

l29 I

'··C. ,/:;:1

I

1 NormAlly, w••Jcly. We w~J.l be movin~ t.hat 0"111' tim. to an

:2 eight~week windo..... ot systematio -::h.anges, biJ.l WIi! are not

3 there yet in t':lnue: of I$oft-ware. developrr,ent.

-4 Q /.)0 you have an anticipated date where you would

5 be ch.n~ing t~atr

A ~en we change the prncess? It '8 an in.ternal

7 target.. It's not a date, but from t'..,p' softwi.iI'e de",rclopmant

8 cycle, it ap'p~.a::::-ii'l to me that we will have sari.sfimd enough

9 of the: ClIBCs' needs and requeste for ohan~$s that. if our

10 our~~ e~.r1on~Q is true that 50mewnere ~etween now and

11 tl1e end. of tnte YG~u:' WQ' 11 be able to move to a more normal

H, development oyole, Which its about eight weeks. But as 1

13 have stated earlier} the ehanS'es that occurred arc driven

14' by cu;tomer demand!; a.nd if it new set ot demands COlnes in

lS Qt. eOIUl!I poillt in time, we mllY have to accelerate that.

1; So this 18 in its d~velo'pmen.t: and J.'ilarn1ng

17 prcoe.8 and it haon't yet fi~ned up to the point wher.

'is p;'lopl.~ r..avG st.opped iUlkin; f or cha.~ielii'

19 A JI.J:l.d probably never wlll. Bel1Soutl'1 J s existin.g

20 t:etai1 .ya:tems that p:rovia. lIlimil~r fUrlcti~ns have bean in

:.u placE I i.n the caee of RNS, one we t.alked OlOOilt eilrlier, has

22 betlin in place for five yen's, They still dc, chi;il.llges every
,

231 four ~e.ks. It depends on th~ users of the system and

24 t~eir ~esirc~ and need5

.25 o
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------- ._-----'-

1 changes perhf-PI weekly, moving to changes perhaps ffiDnthly,

21 an~ hopefully by the end of the year, ~v.ry eight weeks or

3[ two t'Il.onth~?
41 A ¥es.

Q

A

IS t.he lilittlBtion simila.r for BC-.i"ite and. 2D17

The situation i8 not similar fo.! EC-lcit~ because

7. thilt ill!! a usar.-ari"".en G\greement, so we haVE' a Rpecifil;ation

S! from AT&T; and when we have t.hat specification, W~ ar~

91 J::)uilding t.o thiAt specifioation; ilnd there a.rQ negotbted

10 oonstraints in thli!t'e about. when changes can .be mad.~ to th...

II specification.

12 BDI ill "....ry 1!11milaz' in th-llt it was o=igillal1y

13 nei"ot;i. ..ted 1011~h A'niT and. now has moved t.o a national

14 standard, ana changes will :be made ~n CCJHCfU:t with the

~~ standaJ':de; body. SQ in general ( cl1angu - ~ ·...'ell, EC··Lite is

lil an unknown. AT&T could corne back tomorrow and a.lIilK us to

17; make 20 cha..,g~~, bl1t the history Bays that they halven't.

13 EDI, b4li.n.g a national stanuard, pl-ogrc5ser:s ,rcl~tiv.ly

19 .lowly, and ohanges c.\ccur 1n iut.lCi:t:yals of 5ix months or

20 l(:mge:t".

21 Q ! think that answered my nexc couple of question2

:.n about hClw the changes in tl'.e system5,1 were 01' ;.ve:Jl. Let' 8

~~ move 'to exhibit F.. It's the unbundled loopllil in~erim

Z4 report. could you explain where the data for :.niJ: report

2"i comelS from?

TltLAnASsmE, PLORIUA (1350) ~S:i-5501
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BellSI')\kth T~l~communic.tjcr.s, in::.
Dock~t No, 9G018Q·11..
Stacy Ueposilior.
August 14, 19~7

Lotc Filed Exhibit No. 10
lJA&e I e>f l

-fx. 53

REQUEST: fne CMlIC • US! of upcom.lnj changes 10 LENS, prlorit)' of char.ge! an" exper.,ed
complctio[l d~te~ it .,vai!/Iblo.

RESPONSE; ?Iu~':l r~fcr tC1 tll~ attach¢<! lnfomtltion.

INFOloLMATION SPONSORF..D l/. Y: W!liiarn N. Sr.liCY
;.. vr - Inll:rllOtmcction Op,natitHlj
075 Wesl P'!~chlrM Sf
Atlanta. GA JOJ75
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':6~;i 1[dis' f ~M~d;u.-.; SePM3U! reslRegai'S . nEe fe~i.illg-·-- ~------ , o~;;:-i ,_100$, St. F\Jrd, ~ndY----- 211MJa

1186 ! Lf..i'l.<; l J_~.t(:lill-m l.,h$. ... . . . .. (lpe-l-HaM<.ln~.st~-'- SCllel\opOI~k:::;.Jeannelte 2115198!

~~.I~~!l~il~ it;~~!;;~_~_~~~·~=~-_~~!·:$~,-[;~=E~~:=
~19i LCl\:S_1 1....Lk"9f!nt ~Ilal resting (8f\~ . 'illio ~~~En~2flOP.~~L 1....._..ilQllf1 Haw~...~. SC'l!ropO!~~1's 10115$7
~-l LENS • 3:~jieIFI 'AddalJditKln;,llOgk:lo<AllaJtal8ad(iit~.aI$Wklles .__ ~_J!iaw"itIs~_ r::~nieb.cas~raA .Y1Ml6-:: I:;,..~~ ~2~;;m ·~~~~.·~"~~~lO~~~..~.~f~~~_ ...l;;~!!r;:~~_~.-...~.~."~.-~f~.~ ,2J.~..~..~

t5fr: ~ENS J MP.dIUIT, LENS toindudene:;e~ofl..SR alor.gYli~ IiaIO in error . opP.l1H.3lA-tifla. Stan amels,C~.dlaA. 2/15198

-~:~l-~~.. ~-~== t=.:~...sp..=.ia~=:.~EnDlS.·~.·'.~~.in.. g,,~e~EOIC ~.._.._-.~ ~=:~:~-=~:. e::.. :::=:~~' ~.=
1(,()l) LEtJS 3..Medw ?r(l'.ntJe «tiiiY., LENSt~~telhe Ca.na name qM H~Start aAM;ls~ca$&ll".dra A. 21t5l'9t
16U1 .lEt..S 2_Hi{IJ P..-<W'dc~ ir;LENS10PtoCess Ct¥lge~c-~' -- _.. - - -- ()peft 1-tut111S.stii.--- ieIs, Csssaldra A. 121U81

-1OOi - 'LENS-3__MeodiJ~~'~nLENSt4elinJinaleneed6;SCroIir~ '~ ,~.StBro ._- ~cas~_"- 211511II
160:1 -ii:j.K 3':I.A~"jo_ddili:Jl1ElIFeiturlStobee.ddedf«Filr.JOrders"'- (;Pen Hawtins.SlBn DanieI$.Ca~IaA:'". 21151!1

. mO'l l.LN5 ;; 1Ii!)1' JfUIIi;:Ie ..t;illt) H\ LENS 10 det_1 service type and ~late opeA ~s. Slan Oa.~_cilSsaIllka ,II i12f15t97L 605 l.f.\lS ~...,t-i.<1t~ P'ltNide ~y'inTEr.iS·~IiJi.a~fEfle:i.r:Y.I~g_!creCn-~·· o~' HawQl~~---;;---,08nids,CU$andra A. L~
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rumtnr! System Pric,rit'~· : ,..- .~Sil..i..~iIJitle ~tate OMlel Qngina-.:>.- '--~*

i I . Needed

--1?CE !' :::N~" ~'._'IIHi;~~ ·~~~~l·;;~~~I~~...:~~~;,i I 'b:~IV" _~_~~=~n ~Wkf':;~S1ar s;mple,R~Mane----J~~
17C7 I' .-"NS . :'-'.L1Ecium .£,.151nall&Na£CSlos.elcctnullipL~s\·c:;.&disjMa..· fe..lufi!s OfM'll .Ahis.M)'kel Da:li&I... Ca1O~lII1draA. 2/15198 i

t
,17(~ .,'_ ~::_N~J"~.~e~LII1l_ =!=-ttS tc-ad-;;~~_ClECS·c;r;...Si""~es"i~ia5e Hclle~ open HaM<. n:;. Slar. Oa:liels, Cassandra ,,'-2tt5i9B

1144 l L::"'S 1_UI~AI SIo'.i5l1r,;a: Reporb "efifv JclI1nmr,. Karen 0. D~C!fty,Chud 1C't\5197
----.~.-.--- ~.__.-. - . ,."...-.----.-- +.- ·-1·fo:-~;--'-''_;__~;__---1__;;:==:=

17€5 I LENS I 3t.l1edUm Pti_fl~_".?!C~~_.. _ , ..... ,. •. lieli~ ~oII5C_n.~~l:n{): __!!J~~~~n, JelYlifer ~1~~l!.

180::· LEttS l.Moedi..-n l.£t.S Ie p:Jlllllale d30'a fror.l CSR 10 LSR opell H_kirl:;. Shm Rand. Pa~ 2J15J!lf!
18(04 LEltS' l_...ediUm' LENS 10~"I\!l~ fO' char.~e~ In cireCIOf\' wsist:arloo open Hawkiils, Sl2n - Rand, P:r. 2J1Ml8

--~ . ..---------..~ ----- ---- -----. --- ---- .---------. . -----f-===
. 1853 LENS 1_Ul4;>ef1t Test Compano/l;oOe 8001 open. Hawkins. Stal SmIrb, ~aggIe 1011519r

'-f~11~31f~jili~~~- ~~~;~:~;~~~~~~~..r~~~-T..bte _,_-~ --=~::=:~;~~==~~;~-=----=--~~
1_".,. }.'£"' L 2_"..: __ "",~-",,<£ ...... ,,"ms. LEO&tFSOG Uj)efl HlIIIkU1=-, S~Il_~ __ ~~___ ~~
I mss f LEtIS I 3_.Vli!>~ LSI41oc:al~~ Ilemiu:oo; _ _ ~-Gperl HawkI~.S:an ¥\'Ilcox. Shlde)' 2J15198 I1_1SS6 J LHIS I J_,v.ellilJrn .~R - Flus 55 P.ages __._ _ _~en ~~. Stan ¥\'lcax.. ShiIIe! 2J1~

._~~: ~~:~ l~-:=l C~:~~_H_isby-TN-Num-be-_fJ-~---...-~-rB1iJ5-Nt,;-mbef-_-.--·--------- =::~~=::~~~. :=:~~---- --- ~~!
191~ .lffN:s·· J:::'M!~_ <:~~~ lJsing Circult Namber ,_ , _ _ -~ . __ WOftilg !JoooSOll. Kimln D _ ~x. Shidey Z/1519fl

~_1~~i~i.Ei:!.~- _'X _~~ :it IIIIOd:fy LENS lo-ac<llo_~ Ir; ~e_e~~!l'~~ . - ~~ Ha-.ns, StaA IlfMlll..htoof ~12115f97

-~+l~-li~:~; !?~~~~'~~[~~pa~~.~ -=- ,__ 7~~ =~~:~_=_~ ~~::=f__ ;'S;7
2100 t I ~N.::' !. 2 !:1j!~. l ENS order fea"f~a 4etail:o u di5.pb)i~ III LEQ. on ~-'\l,__..__ ,... MufMd H3'Nkins,~ ... ~~! ~~__ . I~l:'97..
2184 IH!~1 3JI,ted:um lENS !llIUSl iocr;>,~q~ ofTM!> retnfl'...e'1 frG4r. 10) Ie 25 J OPEfl H_5lin5. SlaIi Daniels. Cassandr-a A. 2115.'28

, 2 !.8_.5. ~~ tEijS- t,tkgell~_LENS rowl di>!p_, infO()lInatiOn"a.b;;;A{e~..',;;(;)[iSOC_S_=·_~~~··~rkirlg .Timms, Adbqr .. ' T'""S, }d-1Uf __ ~.I.

·l. !.1~1!.. LEtoIS 2 H<gIt iLENS~e~~~.A~~I::.:>_~~~ ..~~-._~_'__.. __-__-. WOl1o:iI.l.Cl :._>GhIJ'Son.t<aeilO . T'1IDS.,,...1tJUI _ ,12115197
2191 LENS " t1fgenl 'teNS fTlU$1 dil!;pI_ MemaryClllhlln' HACr~$ f!$ oper. IHaMifts, Stall rnns, hlhur ]101

u

-ZU,,' LENS-- 2Higll Need a S&IV&r to itole ~~sloiiji1.ormal.iXi- -'---'" .. ' ,,- 'y,;.;~;(;g-:PiErce HoRald ' A1vTs, Nykfli ~2J

. 22"io- ~E-N-S-' ~2-~ii9t. Nel'dlorwweH~(lrUJdeilllD;;ad1OR'B, ----,-~ ,,;«i~:piirce.Ro;afd-' A1vI5.Nyket ., 12115t97
i·' ff~ . !lENS 't--:--~_LDw ~~~':.~TbUlloonon Vi~ '_SR ElT~:)<lge 1iihef, M mo~e ~r"!l.~t1o:~~~J~~~n~._~3I1____ ~f50n. ~~~._. .~~~f.m
! nT~ I F-r~s"l.l_~~~_:~EI\:.'S ml.'St add aJllIiy_for leSe .~..•.!'> cl1ang~ o:rnPllfl~ CXIde ". .XleI".... ' .. IH.3WH.AS, Stall . T.1"f1I1I&. Mhur -1M. 'it'97

2234 LENS 1_Ufg1n It~N_Stf).!~~_~F.O~i~!":=_~c;Io,~~.2'lfCha~-------'---.1 ~r. r"'~~ ~, T<mm~,~ __ ,!<lI15t'97

;;~~ ~~~;! 3i~~~:J~~;~S=;PDNl1at .. ml$Sf>'1g~!n"~.N:_---- '-------i-~ :::-+~- ..---!J~~~ ····1~~1
l257LEI\S' 1 ~,::-r~riI'LENs mu;:add suppoi1lOf wpplementtyf)p.s-":·i. 3 ------1-gper. Hiw.WRs, 6tH r.mns,Jlw1tltJI tQI'~

;~ ;~~~~-- .~~~;~~ ~~:~;~~-;.-':-I~-.;'l~-n!"oCP.~ .______ _ --_'_I~;i~ =~ :=no. ~=~F=-- ':::~J

---.--------.--------.------.-.------------.-----.-.--.---- - ~r
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, Nt.nber/ SystemI -"'riority I--~-~- AbstMCt1iitJc -State-r (Nwner OrigInAtor Orde

I I . Needed
22i;c 'LEN~';j--1_1I,g;;;r ~t'~ponsc1illlei;s;,:E~- . .- ~'HCI&'Ihi~~~all--' fiiJ.m5.~Anbuf-- 101'15197

- - ..- ...----- ... -- --_ .. ' .- --' .-.------ -- e-c----~-.

__ 221:,!:.. ~S '-~'~1J~~_ ~ejl!:ctSl'fala. Edb ._.___ open Green.~ Tumns. Jl.,tIlUf 1ot1.519-1
2274 l£MS '_U:!Jelll RefectsJClarikalon ~ HaMllns. St!ll\ Timms. h1hUf aW15J9T._..,,- - ...- .--:~r-::-c-'--------.-----~----"-'---------- .~

2279 lENS i_.Urgelll Change IJesigllerlislings 3per. ,H_Jrins 9tan limns. Arthur 1OJ1E.B1,..~~'-~~~~~~~h== ::~ffi~~:~-~- ----------- -:~-=~~~f-Zt~: .----~=4~
_~~3__ LENS 1_Urg8Ilts~'ii5~!e.g .. Ke.tur.Icy - __~!'_ }-I_ling, Stan Talbert. Jim 1..15197
'u~ lENS 1 Urgent :Slat~~ les~ • FkIOOa I open HiJlIYtins, Stan 'Telben. Jim 181151971----- "'-' _-------" ---.,.----.-.. ----.-,------ --_.'--- _._f-.__
'~S ':ENS_.~:-UrgeR~Sl<1t~.,aflCIntng.:..~~iiil____ _ .. open r-faIoItins. Stan ~ Jl.,. _ 10(1~1;

I 2296 LENS , =~.ent State-specilic. te$lillg - NorIl Ca'.?'!"ilo _ cpsn Hawtim.. Start __~~ ___ _ 11Qt1!J971
L~2a7 ~NS !_~~t_ ~':~~t~-A~ _ __ t:pen l-hftinlioSIaf. ~OIIIlef.. Jim !.~!SWI

~~98 LENS Ukg;D __ S: ~,t~-Missi$siWi _ __I__copen HawtIns,.S1an rr.rt.Jim -3~
2299 tENS t lJfiJlft S1a1l. ~le$~- T~ open Hilwtnl Sian ITlIIlelt.Jim 11/15197
_~~~~_ ~Co~i: r;~E~lD':_E~~PlllliQml-· -====···1~_~ __C=!~

2488 tENS 2 High t:::h8rtse Ll5Dge dTE field to opIian31 ~lJtI8ft HowIns. Stal JobRSOA, Xaren 0. t2i15197
2439 lENS .. l<JVI Change usage d&WCON aodWPCON TEL 10 teqlire1_ - opeIt H~.Sial JOhMOO. f\arm D 411Sl'911J

. 2490 -I WNS I 4_Luw -- OlOOge iIddre3s yllid. screen~ .:oplay WQ"'glf'lllOWOr'lcin~TNs.. opetI H~Ins.sm JohDsofl:l(i.('EJ"-[j . -t~5/9i
. 24:'J~ ll:.EN~~-~~":'~!t!m "edify \#ia'I1IOrder~~s~ If) diSpt'¥ He. ------- opetl H~in::s.Stan ~on. Karen D.:....----ijjfS("

2492 JtE~$_. 2._Higil "odiIyUS!!fptdle1oassociafe~compa~rc:cde~ I open !'J.awkins.SIao ,Johns()n. KiIi~nO. I1lf15iG7
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